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  test	
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  Build	
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Refresh	
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refresher	
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-­‐Recruit	
  test	
  subjects	
  

-­‐Attain	
  IRB	
  
-­‐Create	
  usability	
  test	
  	
  

	
  

-­‐Usability	
  testing	
  
-­‐Build	
  Google	
  

Analytics	
  instance	
  	
  
-­‐Build	
  focus	
  group	
  

-­‐Implement	
  
changes	
  based	
  on	
  
usability	
  test	
  results	
  
-­‐Facilitate	
  focus	
  

groups	
  

-­‐Implement	
  
changes	
  based	
  on	
  
focus	
  group	
  results	
  

-­‐Build	
  surveys	
  	
  

-­‐Facilitate	
  
surveys	
  
-­‐Analyze/
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Google	
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